TINH UY PONG NAI DPANG CONG SAN VIET NAM
* Doéng Nai, ngay 19 thang 02 nim 2024

S6 32-Qb/TU

) QUY PINH
vé cong tac tiép nhan, xir ly don giri dén Thwong truc Tinh ay

- Cén cu bicu 1€ Pang;
- Can ctr Luat Khi€u nai; Luat To céo;

- Cén cr Chi thi s6 35-CT/TW ngay 26/5/2014 ciia Bo Chinh tri vé ting
cuong sy 1anh dao ciia Pang ddi véi cong tac tiép cong dén, giai quyét khiéu
nai, t6 cao; Quy dinh sd 11-QPi/TW ngay 18/02/2019 cua Bo Chinh tri vé
trach nhiém cta nguodi dimg dau cip Uy trong viéc tiép dan, ddi thoai truc
tiép v6i dan va xur 1y nhitg phan anh, kién nghi cia dan; Chi thi sb 27-
CT/TW ngay 10/01/2019 cta B6 Chinh tri vé& ting cuong su lanh dao cia
Pang d6i voi cong tac bao vé nguoi phat hién, t6 giac, ngudi du tranh chéng
tham nhiing, 1ang phi, tiéu cuc.

- Cén cu Quy dinh s6 22-QB/TW ngay 28/7/2021 ctia Ban Chip hanh
Trung wong vé cong tac kiém tra, giam sat va ky luat ciia Pang;

- Cin ctr Quy dinh 137-QDi/TW ngay 01/12/2023 ciia Ban Chip hanh
Trung wong Dang vé chirc nang, nhi€ém vu, quyén han, t6 chitc bd may co quan
chuyén trach tham muru, gitip viéc tinh Uy, thanh uy truc thudéc Trung wong;

- Cin ctr Quy dinh s6 1742-QD/VPTW ngay 09/01/2023 ctia Vin Phong
Trung wvong Pang vé cOng tac ti€p cong dan va xur ly don, thu giri dén Trung
vong PBang va Van Phong,

Ban Thuong vu Tinh iy ban hanh Quy dinh vé cong tac tiép nhén, xur Iy
don gui dén Thuong truc Tinh iy, nhu sau:

Chuwong I
QUY DINH CHUNG

Pi¢u 1. Pham vi diéu chinh va ddi twong ap dung:

1. Quy dinh ndy quy dinh vé nguyén tic, thAm quyén, trach nhiém, ndi
dung, quy trinh thuc hién cong tac tiép nhan, xur Iy don khiéu nai, t6 céo, kién
nghi, phan anh (goi tat 1a “don”) cia té chirc, c4 nhan gui dén Tinh uy, Ban
Thuodng vu Tinh ty, Thuong trye Tinh ty va truc tiép dong chi Bi thu Tinh ay
(goi chung la don giri dén Thuwong triec Tinh 1y).
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2. Quy dinh nay 4p dung ddi v6i nguoi khiéu nai, to cdo, kién nghi, phan
anh; cac co quan tham muu xir ly don; nguoi dimg dau cap uy cac co quan,
don vi, dia phuong lién quan va can bd, cong chirc ¢é trach nhiém trong tiép
nhan, xur ly don guri dén Thuong truc Tinh uy.

Piéu 2. Cac co quan tham muu xir Iy don

Céac co quan tham muu xir Iy don gém: Vin phong Tinh uy, Uy ban
Kiém tra Tinh Uy, Ban Dan van Tinh uy, Ban T6 chirc Tinh uy va Ban Noi
chinh Tinh uy.

Piéu 3. Nguyén tic xir Iy don

1. Viéc xtr Iy don phai dung quy dinh ctia Bang, phap luat ciia Nha nudce
va cac no1 dung trong Quy dinh nay; bdo ddm chinh xac, khach quan, kip thoi
va bdo mat thong tin.

2. Nghiém cAm hanh vi loi dung, can trd, can thi€p trdi quy dinh cua
Dang, phap luat cua Nha nudce trong xur Iy don giri dén Thuong truc Tinh uy.
Viéc xtr Iy don phai bang van ban do ngu:oi c6 tham quyén ky duy¢t, ban
hanh theo quy dinh. Viéc chuyén don dén cap uy, t6 chirc, co quan, c4 nhén
c6 thAm quyén giai quyét chi thuc hién mot 14n d6i voi don ¢ ciing ndi dung;
don da c6 vin ban hudng dan, tra 16i cia Thudng truc Tinh ty (hoic co quan
dugc Thuong tryc Tinh Uy Uy quyeén), trir treong hop khi ¢6 y kién chi dao
cua Thuong truc Tinh uy.

3. Pon kién nghi, phan anh c6 ndi dung nhu don khiéu nai, t6 cdo thi xur
1y nhu don khiéu nai, t6 céo.

Di¢u 4. Hinh thirc don

1) Pon kién nghi, phan anh.

2) Pon khiéu nai.

3/ Pon tb cio.

_ Chuong II )
TRINH TU, THU TUC TIEP NHAN, XU LY PON

Piéu 5. Tiép nhan don

1. Nguén don:

a) Pon do c4 nhan, to chirc giri qua dich vu buu chinh hodc giri truc tiép
dén Thuong truc Tinh uy.

b) Pon do co quan, t6 chirc, c4 nhan c6 thim quyén chuyén dén Thuong
truc Tinh uy.
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2. Trach nhiém tiép nhan don gtri dén Thuodng truc Tinh ay

- Vin phong Tinh uy 13 co quan chiu trach nhiém tiép nhén don giri dén
Thuong tryc Tinh dy; vao s6 ti€p nhan don; dong dau don g1 dén; ghi 10
ngay, thang, nam, ky hi¢u don va chuyén giao don dén cac co quan tham
muru dé xr 1y theo quy dinh.

- Cac co quan tham muu cé trach nhi€ém x 1y don trung trude khi
chuyén giao dén céc co quan c6 tham quyén giai quyéet don.

Piéu 6. Cac truomg hop don di dicu kién xir Iy

1. Pap tmg cac didu kién thu 1y, giai quyét theo quy dinh Luat Khiéu nai,
Luét T6 cdo va cac vin ban huéng dan thi hanh.

2. Pon dap tmg cac didu kién thu 1y, giai quyét theo Quy dinh cia Pang.

3. Pon ¢6 ¥ kién chi dao xir 1y ctia Thuong truc Tinh ty.

4. Pon kién nghi, phan anh cé tinh chit xdy dung, gép phan bao vé
quyén va loi ich hop ciia Nha nudc, to chirc, ca nhan theo quy dinh.

5. Pon di c6 van ban tra 11, két luan, quyét dinh giai quyét co hiéu luc
nhung qua nghién cliru cac co quan tham muu phét hién viéc giai quyét chua
chinh x4ac, khong khach quan, bd sot bo lot thong tin, tai li€u, gay thiét hai
dén loi ich cua Pang, Nha nu’cyc quyén va loi ich hop phép cia cong dan, to
chtrc hodc ¢6 chimg cilr cho rang viée giai quyét cb vi pham cac quy dinh cta
Dang, chinh sach, phap luét cua Nha nudc va ca nhan, td chirc t1ep tuc c6 don
giri dén Thuong truc Tinh ay.

Piéu 7. Céc trudmg hep khong du diéu kién xir ly

1. Pon khong thudc nhimng trudng hop néu tai Diéu 6 Quy dinh nay.

2. Pon giri ¢én Thuong truc Tinh uy, dong thot gu’l dén dung co quan, t6

chttc, don vi hodc c4 nhan c6 thAm quyén giai quyét theo quy dinh (trix
truomg hop c6 ¥ kién chi dao xi 1y ctia Thudng truc Tinh uy).

3. Pon d3 c6 van ban huéng din, xtr 1y, tra 161 theo chi dao cia Thuong
truc Tinh 1y.

4. Céc truomg hop don khéng du diéu kién xir 1y thi co quan tham muru
thuc hién Iuu don theo quy dinh.

Piéu 8. Xir ly don

1. Sau khi tiép nhan don, Vin phong Tinh uy chuyén don dén co quan
chirc nang xur 1y theo y kién chi dao ciia Thuong truc Tinh uy hodc chuyén
giao cho co quan tham muu xtur ly.




4

2. Pon ¢6 ndi dung chéng ddi hodc trai v&i cha truong, duong 16i cua
Dang, chinh sach, phap luat cia Nha nudc, xuyén tac, bdi nho, ndi xau lanh
dao Pang, Nha nudc thi chuyén dén Pang uy Cong an tinh xir 1y theo quy
dinh.

3. Cac co quan tham muu xur Iy don ¢6 trach nhi€ém xéc dinh co quan ¢6
thAm quyén giai quyét dé chuyén don dén ding co quan chtc ning. Dinh ky
hang thang t6ng hop bao cdo két qua xir Iy cho Thudng tryc Tinh ty va chiu
trach nhiém truée Thuong truc Tinh uy. Déi voi don thude linh vue phu trach
cua cac ban dang, Van phong Tinh uy, co quan tham muu cé trach nhiém
tham muu Thudng truc Tinh Gy giao co quan c6 tham quyén xir 1y theo quy
dinh.

4. Pbi voi don c6 ndi dung quan trong, phirc tap, don lién quan can bd
thudc dién Ban Thuong vu Tinh uy quén ly thi co quan tham muu c6 trach
nhiém béo céo, dé xuat Thuong tryc Tinh uy chi dao xr Iy. Trudng hop don
khong xir 1y thi phai c6 ¥ kién cia Thuong truc Tinh ty hodc ngudi ding dau
co quan tham muu xur ly don.

5. Nhitng truong hop don c6 but phé hoic c6 ¥ kién chi dao bang vin
ban cua Thuong tryc Tinh 1y, co quan dugc giao can cir ndi dung chi dao, tb
churc thuc hién, béo céo, dé xuat Thuong truc Tinh y.

Diéu 9. Thoi han xir Iy don

1. Sau khi tiép nhan don, trong thoi han 02 ngdy 1am viéc Vin phong
Tinh 0y c6 trach nhiém chuyén dén cac co quan tham muu dé xir Iy theo quy dinh.

2. Thoi han xir 1y don: khong qua 03 ngay 1am viéc, ké tir ngay cac co
quan tham muu nhan dugc don do Van phong Tinh ty chuyén giao.

3. P6i v6i nhitng don ¢ ¥ kién chi dao ctia Thudng truc Tinh ty thuc
hién theo thoi han xac dinh trong van ban. Truong hop van ban khdng quy
dinh thoi gian cu thé thi khong qua 30 ngay, co quan tham muu cé trach
nhiém xir 1y, bao cao Thudng truc Tinh tiy. Pbi véi cac vu viée phirc tap can
gia han thi co quan tham muu bao cdo Thuong truc Tinh uy tién d6 thuc hién
va xin gia han thoi gian xur 1y.

Picu 10. Vé trach nhiém phéi hop

1. Thu treong cac co quan tham muu, cac co quan, don vi, dia phuong
lién quan chiu trach nhi€ém phoi hop tham muu Thuong truc Tinh Uy x 1y
don giri dén Thuong tryc Tinh uy, ding quy dinh.

2. Van phong Tinh iy 14 co quan dau mdi chiu trach nhiém tiép nhén
toan by ngudn don dau vao gui Thuong truc Tinh uy.
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3. Cac co quan tham muu chiu trdch nhi€m truéc Thuong truc Tinh uy
vé viée xur Iy don gui den Thuong tryc Tinh Uy theo ding quy dinh. Pong
thoi, theo ddi, dén ddc, tong hop két qua giai quyét cua cac co quan chirc
nang, dinh ky hang thang bdo cdo Thuong truc Tinh uy.

4. Ban Noi chinh Tinh ty 12 co quan chiu trach nhiém theo ddi, don ddc,
tong hop viéc xu 1y va két qua gidi quyet don cua cac co quan chirc nang,
dinh ky hang thang bao cdo, d¢ xuat Thuong truc Tinh uy.

5. Cac co quan, don vi, dia phuong dugc giao giai quyét don giri dén
Thuong tryc Tinh uy, chu dong xac minh, lam 13, gidi quyét theo thim
quyén, kip thoi bao cdo két qua giai quyét cho Thuong truc Tinh uy theo
dung quy dinh phap luat va dung tién d6 quy dinh.

6. Viéc phéi hop xur 1y, giai quyet don gui dén Thuong tryc Tinh ty phai
dam bao kip thoi, chinh xac, ding thim quyén, han ché tinh trang nguol dan
tu tap khiéu kién d6ng ngudi trude tru sé Tinh ay.

Picu 11. Theo dbi, don ddc viéc xir 1y don

Ban No6i chinh Tinh uy chu tri, phéi hop véi cac co quan tham muu x@r
Iy don theo do1, don dbc, kiém tra, giam sat cac co quan, don vi, dia phuong
c6 tham quyén xir 1y, giai quyét don gui dén Thuong tryc Tinh uy; dé xult
Thuodng truc Tinh 1y chi dao, xir Iy d6i véi nhitng truong hop dun déy, né
trénh trach nhiém trong viéc xtr 1y, cham giai quyét don ciia céng dan theo
quy dinh phap luat.

Picu 12. Ché d thong tin, bao cdo

1. Hang thang, quy, 6 thang, 9 thang va cudi nam, cac co quan lién quan
va cép Uy dia phuong béo cdo tinh hinh, két qua tiép nhén, xir 1y don theo
quy dinh; Ban Nbi chinh Tinh uy tong hop, bao cio Thudng truc Tinh uy;
b4o cao dot xuat khi ¢6 yéu cau; tham muu béo céo dinh ky ciia Ban Thudng
vu Tinh Gy vé Trung wong theo quy dinh.

2. Hang thang, quy, 6 thang, 9 thang va cudi nim, Ban Cén su dang Uy
ban nhan dén tinh chi dao co quan tham muru c6 trach nhiém téng hop, thong
tin tinh hinh va két qua xir Iy don thudc thim quyén cia co quan quan 1y nha
nudc cac cap trén dia ban, giri vé Thudng truc Tinh Uy (qua Ban Ni chinh
Tinh iiy) dé téng hop, tham muu Thuong tryc Tinh uy chi dao chung vé cong
tac giai quyét khleu nai, t6 céo cia cac don vi, dia phuong; truong hop vu
viéc phirc tap can cé thém thoi gian giai quyét, phai bao cdo tién do cho
Thudng truc Tinh Gy (dong giri Ban Néi chinh Tinh 11y theo doi).

Piéu 13. Thoi han lwu trix, tiéu hay don.

Thot han luu trir, tiéu huy don theo quy dinh cia Pang va phap luit cua
nha nudc ve cong tac luu trir.
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~ Chwonglll
PIEU KHOAN THI HANH

Piéu 14. T6 chirc thuc hién

1. Cac co quan tham muu xir Iy don; nguoi ding dau cac co quan, don
vi, dia phuong li€n quan, can bg, cong chirc ¢6 trach nhiém trong tiép nhan,
xu 1y don va céc t6 chitc, cac nhan khac cé lién quan chiu trach nhiém thuc
hién Quy dinh nay.

2. Ban No6i chinh Tinh ty chu tri, phdi hop véi cac ban dang va Vin
phong Tinh Uy, co quan, don vi, dia phuong lién quan giup Ban Thuong vu
Tinh 0y thyuc hién Quy dinh nay.

Piéu 15. Hiéu luc thi hanh

Quy dinh nay c6 hiéu lyc thi hanh ké tir ngdy ky va thay thé Quy dinh sb
28-QPi/TU ngay 11/6/2019 ctia Ban Thuong vu Tinh uy vé viéc phdi hop
gitra Ban No1 chinh Tinh uy véi Van phong Tinh Uy, cic co quan trong xur 1y
don khiéu nai, t6 cdo, phan anh, kién nghi giri d@én Tinh uy.

Qua trinh thuc hién Quy dinh, néu phat sinh khé khan, vudéng méc hodc
nhiing diém khong phu hop, yéu cau cac co quan, don vi bdo cao kip thoi vé
Ban Thuong vu Tinh uy dé nghién ctru, xem xét, stra do1, bd sung cho phu hop./.

Noi nhan: T/M BAN THUONG VU

=Ciie djs TUN, PHO Bi THU
- Céc cap uy truc thudc,

- Cac BCS dang, dang doan, Tinh doan,
- Cac ban dang va Van phong Tinh uy,
-CP.VPTU - L, C3, TS5,

- Luu VPTU.

Dong kinh giri:

- Ban Bi thu Trung wong Pang (bao céo),
- Véan phong Trung uong Pang (a+b),

- Ban Nbi chinh Trung wong (a+b), Quan Minh Cwong
- Ban Dan van Trung wong (a+b).

L-M3T/QD.32/105
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